“[ransCareé

Commonwealth Home Support Program (CHSP) Pricing Schedule — 1 November 2025

Service

How we deliver
the services

Client Contribution

Price Includes

Domestic Assistance
(Monday to Friday)

TransCare staff

$20.00 per hour

Admin & staff costs, travel,
service delivery, etc.

Unaccompanied Shopping
(Monday to Friday)

TransCare staff

$20.00 per hour

Admin & staff costs, travel,
service delivery, etc.

Accompanied Activities
(Monday to Friday)

TransCare staff

$20.00 per hour

Admin & staff costs, travel,
service delivery, etc.

Visiting
(Monday to Friday)

TransCare staff

$20.00 per hour

Admin & staff costs, travel,
service delivery, etc.

Home Device Training
(Monday to Friday)

TransCare staff

$20.00 per hour

Admin & staff costs, travel,
service delivery, etc.

Meals at Centre
(Weekly on Wednesday)

TransCare staff

$35.00 for each
attendance. Out of

area venues are
separately priced.

Door-to-door transport,
admin & staff costs,
support staff, meal, etc.

Light Gardening and Home
Maintenance
(Monday to Friday)

TransCare staff

$40.00 per hour

Admin & staff costs, travel,
yard & minor home
maintenance for client
safety & access, etc.

Wellness Program

(Monday to Thursday)

TransCare staff

$10.00 for each
attendance. Special
events, classes and
social outings are
separately priced.

Door-to-door transport,
admin & staff costs,
support staff, activities,
morning tea, etc.

Additional Information:

Cancellations — At least 24hrs notice must be given for scheduled service cancellations, otherwise,

we will recover the full cost of service delivery (exceptions may apply).

Weekends and Public Holidays — Any services delivered on these days must be negotiated prior to

the service being booked.
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